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Once the live date has passed, this training will be available on demand.

Overview
Difficult and disruptive students are, at best, an unwelcome annoyance. At worst, these disruptive students can undermine the learning for
everyone and cause untold stress for their teacher and fellow students. Many teachers rely on their innate style or they emulate teaching
mentors when strategies for dealing with difficult students are needed. But, even teachers who are confident in dealing with disruptive
students in face-to-face classes can struggle to translate their strategies into online classes. Further, the online environment presents new
possibilities for student difficulties and disruption. Few teachers are experts in online course design, and many are new to online teaching.
And, nearly all students are novices at online learning and need to figure out the technology and course design along with the course
content. Online communication, primarily text-based and asynchronous, can seem cold and anonymous and lead to an empathy gap that
promotes student disruptions and makes dealing with problem students more challenging.
In this webinar, we will consider practical strategies for designing online classes that support both student and faculty success in
minimizing or eliminating the factors that lead to student difficulties and the disruptions that students can cause.
Objectives:
•
•

Assess and clarify our ideas of what a difficult or disruptive student is and why
Review some statistics about online students that might offer context to why some online students have difficulties and become
disruptive
Examine and evaluate sample documents intended to minimize and preempt student difficulties
Explore online course design issues and how they can promote or prevent student problems
Consider how instructor presence and engagement with the class can develop a virtuous online classroom and help close the
empathy gap that can lead students to be difficult or disruptive
Address specific strategies for dealing with difficult or disruptive students such as how to handle offensive posts made to discussion
topics and how to respond to emotionally-charged or disrespectful emails
Discuss when it is time to get outside advice or help from lead faculty, department chairs, counselors, or student services
Share your stories about disruptive students and your ideas for how to deal with them

•
•
•
•
•
•

Who Should Attend?
•
•
•
•
•

2-year & 4-year institutions
Academic Affairs/Instruction
Online Learning Administrators & Staff
Faculty who teach or plan to teach online/hybrid courses
Instructional Designers
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Speaker(s)
Eric Salahub
Front Range Community College
Eric Salahubhas been at Front Range Community College in Fort Collins Colorado since 1999 where he
teaches philosophy and serves as an instructional coach. In his coaching role, Eric has worked with hundreds
of teachers helping them improve their craft in face-to-face, online, and hybrid classes. Over the past 5
years, Eric’s main teaching and research focus is in Active Learning and he is the co-creator and director
of the Active Learning Institute. In 2018 Eric was named the Colorado Community College’s Outstanding
Faculty and in 2019 he was awarded the Jerome Wartgow award for Excellence in Teaching with Technology.
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